
Hacienda Paradise is a charming boutique hotel inspired by the typical colonial haciendas; it has a privileged location just one 
block from the famous "Fifth Avenue" in the popular city of Playa del Carmen in the Riviera Maya, home to some of the best 
beaches in the world and an enormous wealth of cultural and ecological attractions.

Well-being in the world of hospitality; that's the heart of Xperience Hotels. We live to design genuine experiences in your travels, 
so that you can feel the soul of the destination you visit.

GASTRONOMY

All rooms offer a beautiful view over the 
garden and pool (From the patio or 
from the terrace).

Enjoy breakfast in our French bistro 
restaurant Maison Pierre, from 07:00 to 
11:00 hrs. With exquisite coffee from 
Veracruz, a selection of teas, homemade 
vegan bread, artisan marmalades and 
orange juice or seasonal fruit plate to 
choose from.

As a distinguished member of Xperien-
ce Hotels, Hacienda Paradise shares the 
ecological philosophy, commitment 
and responsibility with the environment 
and surroundings. Recycling programs, 
reuse of resources, energy saving and 
help to the Mayan communities are 
some of the strategies that Xperience 
Hotels promotes both to its staff and to 
its Ambassadors.

ADDITIONAL BENEFITS

Yoga classes*
Meditation*
Access to gym*
Alternative therapies*
Diving*
Wine and spirits tasting*
Facial and body treatments*

AMENITIES

SERVICES

Air-conditioning
Ceiling fan
Frigobar
TV
Magnifying mirror
Safe
Hairdryer
Organic amenities
Pet-friendly amenities on request*

Check in: 3:00 pm / Check out: 12:00 pm
Bilingual staff
WhatsApp Concierge
Room service*
Pool with lounge chairs and towels
Holistic Space
Collection of books
Pet friendly*
High speed Wi Fi
Laundry service*
Tours & Excursions*
Car rental*
Transportation from / to the airport on 
request*

haciendaparadisehotel10th Avenue between 20th and 22nd 
streets, Playa del Carmen, Mexico

HOTEL

*At an additional cost.

*At an additional cost.

WELLBEING AT
XPERIENCE HOTELS

We are ready to host you and pamper you with the Infinite Hospitality that identifies us. We bring together and 
combine a range of wellness experiences to maximize your vacation and allow you to open up to new possibili-
ties, learn and become healthier. Wellness amenities included:

Shanti welcome drink upon arrival with ingredients that 
promote purification and detoxification.
Refreshing magic towels upon arrival with the scent of 
Xperience Hotels.
Aromatherapy and lounge music at receptions.

Organic honey, aloe and oatmeal amenities.
Xperience Hotels guide with tips and recommendations for your trip.
Personalized assistance through WhatsApp from 07:00 to 21:30 hrs.
Antibacterial gel.

by xperiencehotels

Reservations: +52 (984) 803 39 80
Reservations: +52 (984) 202 2674
Hotel: +52 (984) 203 2917

info@xhresorts.com

9 Colonial Balcony King
5 Colonial Balcony Twin
11 Colonial Patio King
4 Colonial Patio Twin
1 Master Suite

SOCIAL AND ENVIRONMENTAL
RESPONSIBILITY

ROOMS


